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APPENDIX
VINH TUONG METAL FRAME
WITH CONDITIONED WARRANTY

I. THE SCOPE OF WARRANTY:
1. Warranty product:

This warranty scheme is applicable to all ceiling frame/wall frame products manufactured by Vinh
Tuong with standards: ASTM C635 (for ceiling frame) and ASTM C645 (for wall frame).

2. Warranty period:

The period of warranty for metal frame is 5 years by ASTM standard and 10 years warranty against

rust for metal coating

3. Warranty Provider:

The product is warranted by the Manufacturer or other units authorized in writing by the Manufacturer.
4. End-users Warranty:

The end-users are the main beneficiaries of the Manufacturer’s warranty scheme, the scheme does not

concurrently apply to intermediaries in the same case.

Il. WARRANTY CONDITIONS:
The product will be warranted if it is still within the warranty period at the moment that the End-users

requires warranty and has to meet one of the following conditions:
1. The product was damaged due to technical errors from the Manufacturer.

2. The product shall be installed, used for the right purpose, functions and methods in compliance with
the Manufacturer’s instructions detailed as follows:
I. During transportation avoid scratches or impact of external forces which can cause
deformation on products. Except for Manufacturer’s fault during transportation.
ii.  The frames shall be installed in accordance with all applicable recommendations of the
Manufacturer effective at the time of installation, using approved installation processes
described in the Installation Guide Book.

iii.  The frames shall be installed only in areas not excessive of humidity, with temperature and
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humidity conditions shall not exceed 104 degrees Fahrenheit (40 degree Celsius) and 90%
relative humidity. Products shall not be installed outdoors, nor in immediate proximity with
water or environment affected by corrosive chemicals, or area near the sea”...

iv. Products must be stored in a dry and clean area as instructed in the installation manual,
avoiding direct impact with rain, moisture, dust, chemicals, etc. Do not allow frames to be in
contact with water or steam from any sources, including but not limited to condensed water,
leaks and/or drainage or water vapor.

v.  After installation, the surrounding environmental conditions must be within the above
mentioned limits. Any deviation from those limits in the building or portions of the building
shall void the warranty.

vi.  Incase the product is used in an environment affected by corrosive chemicals or area near the
sea’...only warrant for products specially manufactured for use in these environments.

vii. The ceiling panels must not be used to support any other materials such as light fixtures or
mechanical equipment, which is beyond the scope of instruction and recommendations in the
Installation Guide Book.

3. Products that do not fall into the cases not covered under warranty as regulated in section I11.

(*) Please note about “area near the sea” is as follows:

SEVERE MARINE (ISO Cat. 4)

Generally between 100m from the beach front to approximately 400m inland. In high wind areas, may
extend further inland depending on prevailing winds and geography of the area. Characterized by
strong salt and haze, salt smearing and salt building-up in unwashed areas of structures. Generally a
very noticeable deterioration of most building materials is evident.

MARINE (ISO Cat.3)

Generally between 400m and 1000m from marine surf, although strong prevailing winds may extend

this distance. Characterized by occasionally noticeable slight salt smell. Airborne salt present but not
visible as haze.

I1l. THE CASES ARE NOT COVERED UNDER WARRANTY

1. The warranty period has expired.

2. Self-repairing, self-replacing of damaged product before confirmation from the Manufacturer’s
Technical Department or authorized warranty provider by the Manufacturer.

3. Product which is not be used for the right purpose, functions and methods according to the

Manufacturer’s instruction in section II.
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4. Damages caused by transportation or improper maintenance not in accordance with instructions
and recommendations of the instruction manual.

5. No warranty in the case of Force Majeure such as: terrorism, fire, tornadoes, storms, floods,
earthquakes, harsh weather or other abnormalities.

6. No warranty in the case of exterior elements not related to the product such as structural instability.

7. This warranty does not cover normal wear and tear on the product such as nicks, scratches and

abrasions resulting from normal use during the standard life of the product.

IV. END-USER’S RESPONSIBILITY

Within the warranty period, the End-user must notify to the Manufacturer of all defects regulated in
Section | of this Appendix in writing within 30 days from the date of discovery and send it to the
address of Manufacturer or its authorized warranty providers.

V. WARRANTY FORM

Manufacturer or its authorized warranty providers shall furnish the same product or replace the product
with a similar feature at the place where the complaint occurred or following both parties” agreement
after inspection and warranty confirmation. The Manufacturer is not committed to the color of this

replacement product exactly as the color of the remaining products.

VI. LIMITATION OF LIABILITY OF MANUFACTURER
The Manufacturer is not liable for any damage incurred from product’s defects.

The Manufacturer shall reserve the rights to change, amend and update warranty content. Any extra
terms added into this warranty scheme by people and organizations not authorized by the Manufacturer

shall be deemed void.

VIl. WARRANTY INSTRUCTION

The process of receiving and handling warranty shall be detailed in Customer Charter provided by the

Manufacturer.
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PHU LUC
BAO HANH CO PIEU KIEN POI VOI
KHUNG VINH TUONG

I. PHAM VI BAO HANH
1. San pham bio hanh:

Tat ca nhitng san pham khung tran/vach ngin do Vinh Tudng san xuét theo tiéu chuan: ASTM C635
(danh cho khung tran) va ASTM C645 (danh cho khung véch).
2. Thoi han bao hanh:

05 nam theo tiéu chuan ASTM cho san pham khung va 10 nam khong ri sét cho Iép ma san pham.
3. Pon vi bao hanh:

San pham dugc bao hanh bai Nha san xuat hodc cac don vi dugc iy quyén bang vin ban boi Nha san
XUAL.

4. Bio hanh ngwdi sir dung cudi cing:

Nguoi sir dung cudi cung 13 ngudi thy hudng chinh sach bao hanh cia Nha san xuat va khong &p

dung ddng thoi cho nhitng ngudi trung gian tiéu thy san pham trong cling mot trudng hop.

I1. PIEU KIEN BAO HANH HOQP LE

Cac san pham sé& duoc bao hanh néu san pham con trong thai han bao hanh tai thoi diém Nguoi sir
dung yéu cau va phai thoa man mat trong cac diéu kién sau:

1. San pham hu hong do 15i ki thuat tir Nha san xuat.

2. San pham dugc lap dat, sir dung diing muc dich, cong ning va cach thic theo diing huéng dan cua

Nha san xuat. Cu thé nhu sau:

i.  Trong qué trinh van chuyén tranh su va cham gay tray xuéc hoic c6 tac dong cia ngoai luc
Ién san pham gay bién dang. Trir trudng hop do 18i cua Nha san xuét gay ra trong qué trinh
van chuyén.

ii. Khung phai duoc ldp dat phi hop vai tat ca cac khuyén nghi hién hanh dang c6 hiéu luc tai
thoi diém lap dat, sir dung cac qui trinh lp dit da duoc phé duyét va néu 16 trong Sach hudéng
dan 13p dat caa Nha san xuat.

iii. Khung chi dugc lap dat tai nhitng khu vuc khdng qua am uét, véi nhiét d6 khong vuot quéa

104 d6 Fahrenheit (40 d6 C) va 6 am tuong dbi khong vuot qua 90%. San pham khong dugc
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lip dat ngoai troi, khdng tiép xtc truc tiép voi nudce, hodc méi truong ¢ anh huong bai hoa
chat an mon, khu vuc gan bién”,...

iv. San pham phai duoc luu trit, bao quan tai nhitng khu vuc kho réo, sach s& theo diing huéng
dan tai Sach hudng dan lap dat hién hanh, tranh anh huong truc tiép tir mwa, hoi am, bui ban,
hoa chat,... Khong dé khung tiép xdc véi nuéc hodc hoi nudc tir moi ngudn, bao gom nhung
khéng gidi han boi nude ngung tu, cac duong dng ro ri va/ hoac mang dan bi ro ri hodc hoi
nudc.

v. Sau khi lap dat, cac diéu kién méi truong xung quanh phai dwgc kiém soat trong pham vi cac
giéi han néu trén. Truong hop vuot qua cac gidi han néu trén trong toa nha hoic mot phan
ctia toa nha, diéu khoan bao hanh s& khong dwoc &p dung.

vi.  Trong truong hop san pham duoc sir dung trong méi trudng cd hda chat an mon, hoi am khu
vuc gan bién”,... chi bao hanh cho nhiing san pham duoc san xuit dic biét pha hop dé sir
dung trong nhirng méi trudng nay.

vii.  Khong duoc sir dung hé thong tran, vach dé d& bat cir vat liéu nao khac nhu cac bo dén hoic

thiét bi co khi ngoai pham vi da dc huéng dan va khuyén nghi trong Sach huéng dan lap dat.

3. San pham khéng thudc truong hop bi tir chdi bao hanh theo quy dinh tai myc I1I.
(*) Mgt sé lwu y vé “khu vuc gan bién” nhw sau:
MOI TRUONG BIEN KHAC NGHIET (ISO Cat.4)
Théng thwong la khu vuee ddt lién cach bo bién tie 100m cho t6i khodang 400m. Péi véi khu viee gio
I6m, c6 thé mé rong sau vo dat lién tuy theo dia ly va gio chu dao cua khu vuc do. Pdc diém ciia méi
triweong ndy la lwong mudi cao va swong mil, vét mudi va mudi tich tu trén nhitng phan céng trinh
khong duwoc rua troi. Thong thuong dé thcfy la sw giam gia tri ro rét cua hau hét cac vt liéu cua toa
nha.
MOI TRUONG BIEN (ISO Cat.3)
Théng thwong nam trong khu vue cdach bo bién tie 400m dén 1000m, tuy nhién gié chii dao manh c6
thé mé réng khodng cdach nay. Pdc diém ciia méi triweong nay la thinh thodng xudt hién mui mudi nhe,

hoi mudi ton tai trong khéng khi nhwng khong thdy dwege nhie sieong mat.

III. CAC TRUONG HQP KHONG BAO HANH

1. San pham khong con trong thoi han bao hanh.

2. Tuy stra chita, thay thé cac san pham hu hong trudc khi ¢ xac nhan hu hong tir Bo phan ki thuat
cua Nha san xuat hoic don vi duoc uy quyén bao hanh cua Nha san xuat.

3. San pham khong dugc sir dung dung muc dich, cong nang va khong theo cach thic phi hop véi

huéng dan cia Nha san xuat theo quy dinh tai muc 11
Bao hanh cho NgU'O'I sw dung cuol
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4. Céac hu hong gay ra bai qua trinh van chuyén hoic bao quan khong ding cach theo huéng dan va
nhitng khuyén céo ciia Nha san xuat duoc quy dinh tai tai liéu huéng dan lip dit.

5. Khéng duoc bao hanh trong cac truong hop dugc xem 1a bat kha khang nhu: khing bé, chay nd,
hoa hoan, 16¢ xody, bio, 1 lut, dong dat, thoi tiét khac nghiét hoac hién twong tu nhién khac thuong;
6. Khong dugc bao hanh trong cac truong hop bi anh huong boi céc yéu td khac khdng lién quan
dén san pham nhu mat 6n dinh két cau cong trinh.

7. Khéng bao hanh ddi véi nhimg hao mon théng thuong trén san pham nhu cac vét me, triy xudc,

vét mon tir viéc sir dung binh thudng trong suét tudi tho tiéu chuan cua san pham.

IV.TRACH NHIEM CUA NGUOIl MUA HANG

Trong thoi han bao hanh, moi hién tuong 13i vi pham tiéu chuan ciia Nha san xuat nhu da cong bd néu tai
muc | ciia Phy luc ndy, phai duoc Nguoi sir dung thdng bao bang vin ban trong vong 30 ngay sau khi

phat hién va goi vé dia chi cia Nha san xuit hodc don vi dugc ty quyén bao hanh cua Nha san xuét.

V. HINH THUC BAO HANH

Sau khi kiém tra va dugc xac nhan bao hanh bai Nha san xuit hodc cac don vi duoc uy quyén bai
Nha san xuét thi Nha san xuat hoic cac don vi dugc aty quyén boi Nha san xuat s& d6i san pham ciing
loai hoic thay thé san pham c6 tinh ning tuong ty tai dia diém xay ra khiéu nai hoic theo thoa thuan
gitta cac bén. Nha san xuat khéng cam két vé mau sic cua san pham thay thé nay dang chinh xac véi

Mau Sic cua san pham con lai.

VI. GIGI HAN TRACH NHIEM CUA NHA SAN XUAT

Nha san xuat khong chiu trach nhiém ddi véi bat ky thiét hai phat sinh nao lién quan do 18i hu hong
cta san pham.

Nha san xuit dugc bao luu quyén thay dbi, diéu chinh va cap nhat noi dung bao hanh. Bat ky diéu
khoan dua thém nao vao chinh sach bao hanh nay tir cac ca nhan va to chirc khong duoc Nha san

Xuit uy quyén déu duoc coi la vo hiéu.

VII. HUONG DAN BAO HANH
Quy trinh tiép nhan va xtr ly bao hanh s& duoc quy dinh chi tiét tai Diéu Ié dich vu khach hang do

Nha san xuit ban hanh.
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