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S6: 2109/2026/BH-PKT TP. H6 Chi Minh, ngay 21 thang 09 nam 2026
Ho Chi Minh City, 21" Sep 2026

CHINH SACH BAO HANH PQ BEN MAU 05 NAM
TAM TRAN THA VINH TUONG ANH KIM
5-YEAR COLOR RETENTION WARRANTY POLICY
VINH TUONG ANH KIM EXPOSED CEILING TILES

I. PHAM VI BAO HANH:
THE SCOPE OF WARRANTY:

1. San phim bio hanh:
Warranty product:
Chinh sach nay 4p dung cho tit ca san phdm T4m trin tha Vinh Tudong Anh Kim do Vinh Tudng san xuit va
phan phdi.
This Warranty Policy applies to all Vinh Tuong Anh Kim Exposed Ceiling Tiles manufactured and
distributed by Vinh Tuong.
2. Noi dung bio hanh:
Warranty coverage:
Tat ca san pham T4m tran tha Vinh Tuong Anh Kim do Vinh Tuong san xuét dugc bao hanh ddi véi hién
twong phai mau va mét hoa van, theo céac tiéu chi quy dinh tai Muc III ctia Chinh sach nay.
All Vinh Tuong Anh Kim Exposed Ceiling Tiles manufactured by Vinh Tuong are covered against color
fading and loss of surface pattern, subject to the criteria specified in Section Il of this Warranty Policy.

3. Thoi han bao hanh:
Warranty period:
05 nam, dugc tinh tr ngay mua hang ghi trén héa don hodc chung tr mua hang hop 1€. Truong hop khong
¢6 hoa don hodc chig tir mua hang, thoi han bao hanh tinh tir ngay san xuat thé hién trén s 16 san pham.
5 years from the purchase date stated on a valid invoice or proof of purchase. If no valid invoice or proof
of purchase is available, the warranty period shall be calculated from the manufacturing date indicated
by the product batch number.

II. PIEU KIEN BAO HANH:
WARRANTY CONDITIONS:

San phém dugc xem xét bao hanh khi phat sinh it nhat mot trong cac hién twong quy dinh tai Muc III ciia Chinh
sach nay va dap umg day du cac diéu kién sau:
A product shall be eligible for warranty consideration if it exhibits at least one of the conditions specified in
Section III of this Warranty Policy and meets all of the following requirements:

1. Hién tugng phai mau hodc mét hoa van duoc xac dinh 12 do 16 k¥ thuat trong qua trinh san XUuét.

The color fading or loss of surface patterns is determined to result from a technical defect arising during
the manufacturing process.

2. San pham duoc lip dat va sir dung dung muyc dich, dung phuwong phép theo hudng din ciia Vinh Tudng.
The product has been installed and used for its intended purpose and in accordance with Vinh Tuon
installation instructions.
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3. San pham khéng bj triy xudc hodc hu hong trong qué trinh van chuyén, bao quan hoic thi cong.
The product has not been scratched or damaged during transportation, storage, or installation.
4. San pham duoc thi cong dung khoang cach khung xwong va cac yéu ciu ki thuat theo khuyén cao cia
Vinh Tuong.
The product has been installed with the correct framing spacing and in compliance with Vinh Tuong’s
technical recommendations.
5. Nhiét d6 tai khu vuc lip dat khong vuot quéa 60 °C.
The temperature at the installation area does not exceed 60 °C.
6. San pham dugc l4p dit hoan toan trong nha; khong tiép xtic truc tiép voi anh ning mat trdi, nudce hodc
moi truong c6 hda chit an mon.
The product is installed entirely indoors and is not directly exposed to sunlight, water, or environments
containing corrosive chemicals.

1. TIEU CHI XAC PINH TRUONG HQP PUQC BAO HANH:
WARRANTY ACCEPTANCE CRITERIA:

San pham dugc xéac dinh thudc pham vi bao hanh khi xdy ra it nhat mot trong cac truong hop sau:
A product shall be considered eligible for warranty coverage if it exhibits at least one of the following
conditions:
a. Mt hoa viin
Loss of surface pattern
Hoa vin trén bé mit san phém bi mit mot phén hodc toan bo, theo hinh anh minh hoa bén dudi.
The decorative pattern on the product surface is partially or completely lost, as illustrated below.

b. Phai mau
Color fading
San pham bi phai mau nghiém trong so voi mau sic ban dau. Mitc do phai mau dugc danh gia so by bang
mit thuong va duoc kiém chimg bang thiét bi do mau theo quy dinh sau:
The product exhibits significant color fading compared with its original color. The degree of color fading
shall be preliminarily assessed by visual inspection and verified using a color measurement device in
accordance with the following requirements:

+ Thiét bi do: May do mau CHN SPEC DS-700D hodc thiét bi do mau c6 tinh ning va thong s6 k¥ thuat @
tuong duong. —
Measurement device: CHN SPEC DS-700D Colorimeter or another color measurement device with gy
equivalent functions and technical specifications. ,\«\\:
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+ Phuong phép do: Thuc hién do tai 03 diém trén mau san phdm yéu cau bao hanh c6 kich thudc 605mmx
605mmx3.0mm va l4y gid trj trung binh dé so sanh vi gid trj trung binh cta 03 diém do trén mau dbi chung.
Measurement method: Measurements shall be taken at 03 points on the product sample submitted for
warranty assessment, with dimensions of 605 mm *x 605 mm x 3.0 mm. The average value shall be
compared with the average value obtained from 03 measurement points on the reference sample.
« Mau dbi ching: La mau c6 cung ma san pham, mau sic va hoa vian dang dwoc Vinh Tuong san xuit va
phan phbi tai thoi diém tiép nhan yéu cau bao hanh. Truong hop san phdm di c6 thay ddi hodc khong con
san xuat, mau dbi chimg 13 miu ciing ma san pham hodic mau tuong tmg dugc lwu gitt gan nhét tai nha may.
Reference sample: A sample with the same product code, color, and pattern currently manufactured and
distributed by Vinh Tuong at the time the warranty claim is received. Where the product has been modified
or is no longer manufactured, the reference sample shall be the most recently retained sample with the
same product code or its corresponding sample available at the factory.
« Tiéu chi danh gia: Két qua do dugc thé hién bang chi s6 d6 chénh 1éch mau Delta E (dE, AE). San phim
duogc xac dinh thudc pham vi bao hanh khi gia tri AE trung binh giita mau san phdm yéu cau bao hanh va
mau ddi ching 16n hon 13.
Acceptance criterion: Measurement results shall be expressed as the Delta E color difference value (dE,
AE). The product shall be considered eligible for warranty coverage when the average AE value between
the product sample submitted for warranty assessment and the reference sample is greater than 13.
Delta E (dE, AE) 1a chi s6 do Uy ban Qudc té vé Chiéu sang (Commission Internationale de 1’Eclairage —
CIE) xdy dung, ding dé do ludng mirc d6 khac biét giita hai mau sic. Gia tri AE cang 16n thi mirc do chénh
[éch mau cang ro rét.
Delta E (dE, AE) is an index developed by the International Commission on lllumination (CIE) to quantify
the difference between two colors. A higher AE value indicates a greater visible color difference.
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e
6!
A
BE"
CONG TY TNHH SAINT-GOBAIN VIET NAM
CONG TY CO PHAN CONG NGHIEP VINH TUONG
Tang 8, Toa nha SOFIC, 10 Mai Chi Tho, Phudng An Khanh, Thanh Phd H& Chi Minh
DT: (028) 3930 7273 - Website: www.vinhtuong.com
- < [Fosroc]
VLT TG m““mﬂ.gygfy% D‘Rﬁﬁ%* Aweber Jisover "ﬁfﬂFﬁEﬁ LZ=T SAINT-GOBAIN | cLass igﬂ.ﬁg :'.{ vetrgtech PAZD '3 oo %5':



@ WETIE VINHTUDNG ® gyproc DWRAfiz sweber Wisover .gAorons ALl

uuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuu e SANT-GOBAN SAINT-GOBAIN SAINT-GOBAIN SAINT-GOBAIN SAINT-GOBAIN SAINT-GOBAIN

uuuuuuuuu

N

SAINT-GOBAIN

IV. HINH THUC BAO HANH:
WARRANTY FORM:

Sau khi kiém tra va x4c nhan san pham dap ung day du cac diéu kién bao hanh, Vinh Tudong hodc don vi dugc
Vinh Tuong ty quyén s& thyc hién mot trong cac bién phap sau:
Following inspection and confirmation that the product meets all applicable warranty conditions, Vinh Tuong
or its authorized service provider shall apply one of the following remedies:

1. Dbisan phém cung loai; hoac
Replace the product with the same product type, or
2. Thay thé bang san pham c6 tinh ning twong duong trong trudng hop san pham ciing loai khong con dugce
san xuét hodc phan phéi.
Replace it with a product of equivalent functionality where the same product type is no longer
manufactured or distributed.

Viéc doi hodc thay thé san phém duogc thyc hién theo phuong thac va tai dia diém do cac bén thoa thuén.
The method and location of product replacement shall be mutually agreed upon by the parties.

Trong moi trudng hop, tdng gia tri bao hanh khong vuot qua gia tri ban diu cua san phdm duoc bao hanh.
In all cases, the total warranty value shall not exceed the original value of the warranted product.

V. HUONG DAN BAO HANH:
WARRANTY INSTRUCTIONS:

Viéc tiép nhan, kiém tra va xir Iy yéu cu bao hanh dugc thyc hién theo Quy trinh tiép nhan va xir Iy bao hanh
quy dinh tai biéu 1¢é Dich vu Khéach hang do Vinh Tuong ban hanh va c6 hiéu luc tai thoi diém phat sinh yéu
cau bao hanh.
The receipt, inspection, and handling of warranty claims shall be carried out in accordance with the Warranty
Claim Receipt and Handling Procedure set out in Vinh Tuong’s Customer Service Charter in effect at the
time the warranty claim arises.

VI. TRACH NHIEM CUA BEN MUA:

PURCHASER’S RESPONSIBILITY:

Trong thoi han bao hanh, moi hién tugng 16i san phélrn nhu da cong bd néu tai muc I cua thu nay, phai dugc bén

mua hang thong bao bang vin ban trong vong 30 ngay sau khi phat hién va goi vé dia chi ciia Vinh Tuong.
During the guarantee period, any product defects as announced in Section I of this letter must be notified in
writing by the purchaser within 30 days of discovery and send to Vinh Tuong's address.

Bén mua c6 trach nhiém cung cp hoa don, ching tir mua hang dé 1am co sé thuc hién quy trinh bao hanh.
The purchaser is responsible for providing invoices and purchase documents as a basis for carrying out the
warranty process.

VIL. TRACH NHIEM CUA VINH TUONG:
RESPONSIBILITY OF VINH TUONG:
Trong truong hop xay ra sy ¢d, bd phan ky thuat cia Vinh Tuong s& ¢ mit sém nhét co thé dé cung khach
hang danh gi4 va xac dinh nguyén nhan sy ¢b. Néu nguyén nhan dugc xéac dinh la do 16i san phfim nhu dé cap
tai chinh sach bao hanh, Vinh Tuong sé chiu trach nhiém ddi san phérn cung loai hodc thay thé san phérn co
tinh ning twong ty cho khach hang theo nguyén tic mot d6i mot.
In incident case, Vinh Tuong technical department will be there as soon as possible (no later than 72 working
hours) to assess and determine the cause of the incident together with customer. If the cause is determined to
be a product defect as mentioned in the warranty policy, Vinh Tuong will be responsible for exchanging the
product of the same type or replacing it with a product of similar features for the customer on a one-for-one
rule.
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VIII. NHUNG VAN PE KHAC:
OTHERS:

Chinh sach bao hanh nay duoc 1ap bang tiéng Viét va tiéng Anh. Trong truong hop c6 su khac biét hodc mau
thudn gitra hai phién ban, phién ban tiéng Viét dugc uu ti€n ap dung.

This Warranty Policy is issued in Vietnamese and English. In the event of any discrepancy or inconsistency
between the two versions, the Vietnamese version shall prevail.

CONG TY CO PHAN CONG NGHIEP VINH TUONG
VINH TUONG CORPORATION
Téng Giam Poc

Ong. Nguyén Truwong Hai
Mr. Nguyen Truong Hai
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